
	
	
	
IN-STORE USER TESTING 
 
WELCOME 
 
We would like your feedback to help inform the new design of John Anthony’s website. 
You will be shown some early stage concepts so it’s a chance for you to have a say in the 
final design of our new website. 
 
Your on-screen movements and voice will be recorded for this test, if you agree to this 
please sign the consent form.  
 
For your time you will be given a £10 John Anthony voucher towards your next 
purchase.  
 
SCNENERIO  
 
You have been recommended this website by a friend or landed from a Google search. 
You want to purchase a shirt for yourself or as a gift. 
 
TASK 1 – CURRENT SITE 
 
Without leaving the home page, what are your first impressions of this site? 
 
What, if anything, do you think helps John Anthony stand out to you and from it's 
potential competitors? 
 
What other companies or brands would you associate with John Anthony? 
 
What do you like about this home page, what don’t you like? Is there anything missing? 
 
TASK 2 – ENDCLOTHING.COM 
 
Go to http://endclothing.com. What, if anything, do you think End Clothing does better 
than John Anthony? Be descriptive and honest in how the two compare, focusing on the 
home, product listing and a product details pages. 
 
 
 
 
 



 
TASK 3 – FIND A SHIRT 
 
Close http://endclothing.com, keeping http://john-anthony.com open. You want to buy 
a shirt from John Anthony for yourself or as a gift. Describe out loud how you would do 
this whilst navigating the site. Do not spend more than 5 minutes on this task. 
 
How easy was it to find a shirt you liked? What would you change to make it easier? 
Stop at your chosen shirt product page. Does this page have all the information you 
need to make a purchase? Is there anything you feel that isn't needed on this page? 
 
TASK 4 – CHECKOUT 
 
Add this item to the Basket and attempt to purchase this shirt in the typical size you 
might buy, using the "Guest" Checkout. You can use this email address: user-
testing@john-anthony.com. Don't worry this is a test, not an actual purchase. 
 
How easy was it to get this product into your basket and start the checkout? Stay on the 
Basket section. 
 
Does this section have all the information you need? Is there anything you feel that isn't 
needed? 
 
TASK 5 – PAYMENT 
 
Fill out the information and continue to the the Billing Address section (Step 2). Does 
this have all the information you need? Is there anything you feel is not needed? Stay 
on this section for now. 
 
Fill out the information and continue to the the Delivery Address section (Step 3). Does 
this have all the information you need? Is there anything you feel is not needed? Stay 
on this section for now. 
 
Fill out the information and continue to the the Confirmation/Order Summary section 
(Step 4). Does this have all the information you need? Is there anything you feel is not 
needed? Stay on this section for now. 
 
Nearly there! Check your information and continue to the the Sage Payment page. Does 
this have all the information you need? Is there anything you feel is not needed? Stay 
on this section for now. 
 
At this stage there is no way to proceed any further without actually purchasing the 
product. Imagine you have entered your actual payment details, what do you think 



happens next? What would you expect from John Anthony once you have completed 
your purchase. 
Go back to http://john-anthony.com. You have received your shirt, but now need to 
return or exchange it. Describe how you would do this using John Anthony's site. 
 
TASK 6 – MATCHES FASHION / MRPORTER 
 
Go to http://mrporter.com and http://matchesfashion.com/mens. Compare them to 
John Anthony's, spending 5 minutes on each one. Describe your overall experience and 
the journey you would take to purchase a shirt on each site. How do these two sites 
compare to John Anthony? 
 
TASK 7 – NEW DESIGN 
 
Without leaving the home page, what are your first impressions of this site? Please 
scroll up and down. Please note - you are viewing a prototype so only some elements 
are clickable. 
 
What do you not like about the home page? Is there anything you feel is missing? 
 
Describe out loud and show how you would login to view your account or sign up to 
John Anthony. Did you find this easy to do? Would you change anything about the way 
this works? 
 
Please describe out loud and show how you would search for products from this page. 
Did you find this easy to do? 
 
DESKTOP 
 
Describe out loud and show how you would view the Brands available from John 
Anthony. 
 
How easy did you find this? what would you change? 
 
Once you have located 'Brands' please click 'Dsquared' and make sure you are on the 
product gallery page. Does this page have all the information and features you need to 
select a shirt? Is there anything you feel that isn't needed on this page? Please note - 
you're viewing a prototype and the brands / filters applied are for demo purposes only. 
 
MOBILE 
 
Describe out loud and show how you would view the Shirts available from John 
Anthony. 
 



How easy did you find this? what would you change? 
 
Once you have located 'Shirts' please click this and make sure you are on the product 
gallery page. Does this page have all the information and features you need to select a 
shirt? Is there anything you feel that isn't needed on this page? Please note - you're 
viewing a prototype and the brands / filters applied are for demo purposes only.  
Does the filter bar at the top and filter menu have everything you need to apply, remove 
and edit filters to customise the products you view on this page?  
 
Is it easy to use? 
 
DESKTOP 
 
Please locate and click the Dqsuared shirt on this page. You should see a 'Quick View' 
and 'Add to Wish List' option. Click 'Quick View'. Do you think this is a useful feature 
and easy to use? 
 
Please close the 'Quick View' window click the Dsquared shirt again, you should come 
to the product details page. Describe out loud how you would use this product page 
and if you feel anything is missing? 
 
BOTH 
 
How would you view more detail or a larger size of the product images? 
 
Do you feel you have enough product information to make a purchase? 
 
Imagine you have chosen your favourite colour and size and clicked 'ADD TO BAG'. What 
do you expect to happen next? 
 
Imagine you have received your shirt, but now need to return or exchange it. Describe 
and show how you would do this? If you wanted to sign up to John Anthony's email 
newsletter, how would you do this? 
 
Do you think this would be benefit you and is this something you would do? If not, what 
incentive would you need? 
 
WRAP UP 
 
What frustrated you most about John Anthony's new design? 
 
If you had a magic wand, how would you improve the prototype site? this is your 
chance to make a real difference to the new site design! 
. 



How do you think it compares to the other 3 sites you viewed and John Anthony's 
current website. For reference, see below: John Anthony (john-anthony.com) End 
Clothing (endclothing.com) Mr Porter (mrporter.com) Matches Fashion 
(matchesfashion.com/men) 
 
How likely are you to recommend John Anthony new website for purchasing men's 
clothing and accessories online? (0=Not at all likely, and 10=Very Likely)? 


